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Alterations and
Improvements within
your home

This leaflet is available on our website at
www.festivalhousing.org

You are also welcome to contact us by e-mail at
info@festivalhousing.org

Elgar Housing Association
57 New Street , Ledbury, Herefordshire HR8 2EA

Tel: 01531 638400

Elgar Housing Association
Partnership House

Grovewood Road, Malvern Link
Worcestershire WR14 1GD

Tel: 01684 579579
Minicom: 01684 579546

Spa Housing Association
The Royal Exchange 

9 Queen Street, Droitwich Spa
Worcestershire WR9 8LA

Tel: 01905 823100
Minicom: 01905 823127
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Alterations and
Improvements within
your home

If you are proposing to carry out an
improvement or alteration to your
home (other than internal redecora-
tion or minor cosmetic changes),
your tenancy agreement requires
you to obtain permission before
starting the works.

This process will ensure that your
alterations will be suitable and safe,
and protect you from being
recharged the costs of future main-
tenance or repair works.

Your proposed works may also
need approval form the local
authority Planning and/or Building
Control Department. We must be
sent copies of the approval
before we grant permission.

Festival Housing will not be
responsible for any future main-
tenance costs related to the
improvements or alterations you
have carried out.

You may also be charged for
any specialist equipment that
may be needed if your improve-
ment impedes any standard
maintenance work the associa-
tion is responsible for.

Even if you do obtain permis-
sion, you may be asked to rein-
state and make good the prop-
erty to its previous condition
when you terminate your tenan-
cy.

Please complete the attached form,
giving as much information as pos-
sible. Contact one of our
Maintenance Inspectors if you need
any help in completing the form.
We will reply to you giving our
approval to the work, subject to
any appropriate conditions.
Occasionally we may refuse per-
mission, but we will tell you our rea-
sons.

You must not begin the work
until you have received our per-
mission in writing, and failure to
do this may result in you being
charged any reinstatement or
repair costs.

Application

You must ensure that all current building
regulations are adhered to before work
commences. 

Name:.................................................... 

Address:................................................

...............................................................

...............................................................

.........................Post Code.....................

Daytime telephone number:

............................................................... 

I have enclosed all relevant building and
planning regulations with this
application �

I have read, understood and agree to the
Condition of the alteration 
and/or improvement                         �

A suitable-qualified contractor will 
be carrying out all works.                  �

NB. For electrical works, this must be an
NICEIC approved contractor.

For works to gas supplies or appliances,
the contactor must be CORGI registered.

Please provide a description of the pro-
posed works:

............................................................... 

...............................................................

............................................................... 

............................................................... 

...............................................................

............................................................... 

............................................................... 

............................................................... 

...............................................................

...............................................................

............................................................... 

............................................................... 

............................................................... 

............................................................... 

............................................................... 

Please provide a sketch diagram or plan
of your proposed improvement works

I apply for permission to carry out
the alterations shown above and I
understand that I must not begin
work until I have received written
approval form Festival Housing.

Signed: ..................................................

Date:......................................................

Please post your application to the
address below:-

Responsive Repairs
Festival Housing 
Partnership House
Grovewood Road
Malvern 
Worcester
WR14 1GD
TEL: 01684 579345
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