
Starter 
tenancies

A
CH

ARITABLE

O
R

G
ANISAT

IO
N

Pu
bl

is
he

d 
N

ov
 2

00
7

EEllggaarr  HHoouussiinngg  AAssssoocciiaattiioonn

57 New Street , Ledbury, Herefordshire HR8 2EA

Phone: 01531 638400

This leaflet is available on our website at

wwwwww..ffeessttiivvaallhhoouussiinngg..oorrgg

You are also welcome to contact us by e-mail at

iinnffoo@@ffeessttiivvaallhhoouussiinngg..oorrgg
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Partnership House

Grovewood Road, Malvern Link

Worcestershire WR14 1GD

Phone: 01684 579579

Minicom: 01684 579546
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The Royal Exchange 

9 Queen Street, Droitwich Spa

Worcestershire WR9 8LA

Phone: 01905 823100

Minicom: 01905 823127

TThhiiss  ddooccuummeenntt  iiss  aallssoo  aavvaaiillaabbllee  iinn  ootthheerr  llaanngguuaaggeess,,  

iinn  llaarrggee  pprriinntt,,  aanndd  oonn  aauuddiioo  ttaappee..  
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We give all our new tenants
‘‘ssttaarrtteerr’’ tenancies.  These are
tenancies that may last for
twelve months and are also
called assured shorthold
tenancies. After twelve months,
if there have been no problems
with your tenancy, for example,
not paying your rent, or causing
anti-social behaviour, we will
give you an assured tenancy.   

While you have a starter
tenancy, you will not be able to
transfer to another home or
exchange homes with another
tenant. You will not have the
right to make improvements to
your home, buy your home, or
take in a lodger. 

We aim to help and support you
through the first twelve months
of your tenancy with us.   We will
visit you in your new home after
six weeks, after six months and
then after nine months.  If there
are problems, we may visit you
more often. For particular
problems, a member of the

Tenancy Support Team may visit,
or in some cases an anti-social
behaviour officer or arrears
officer.

If you have any problems with
neighbours or paying your rent,
or if you are struggling to look
after your home, please contact
us for help. A housing officer or
member of the Tenancy Support
Team will then arrange to come
and see you.

However, if you do not pay your
rent, or you, any member of your
family or your visitors cause
problems with noise or harass or
threaten anyone else, you may
lose your tenancy.

If there are problems, we may
extend your starter tenancy by
another six months and work
with you to try to sort them out.
If there are more serious
problems and you have not tried
to sort them out with us, we
have the right to give you 'two
months' notice to leave.

We will have to get a court order
for you to leave the property but
if the correct paperwork has
been sent to court, the judge
must grant possession to us.
This will mean that you lose your
home.

We aim to work with you to
provide you with a settled home
and a safe and secure
community to live in, but we will
take action against anyone who
does not pay their rent or
causes problems for other
residents.
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