Supporting Young People


1. Eligibility

There are five tests that are used to assess if you are eligible for a room:

· aged between 16 and 25 years old

· single without dependants that live with you

· in housing need or have very few housing options

· have a connection with Malvern or the surrounding area

· need housing related support

If you are eligible we will invite you for an interview at the Foyer. This gives you a chance to see what we offer and will help us to find out more about you.

2. Housing related support

These are some of the areas where we provide support:

Help with completing forms, shopping, managing money, paying bills, making appointments, keeping healthy and building self-confidence.

4. Risk Assessment

16 young people living together can be stimulating when it works and present challenges when it doesn’t! 

We are trying to ensure a mixed community where residents feel safe and able to try new things. That means assessing the risks related to each individual coming into the Foyer. We therefore carry out a risk assessment on every referral.

Waiting List

If accepted you will be placed on the waiting list. When a room becomes available your application will be considered with others on the list. An offer a room will be based on your needs and the need to maintain a mixed community at the Foyer.

Appeals

If you are not happy with a decision that we make, at any stage, you can appeal against it. Please address any appeals to Malvern Hills Foyer. 

Summary of the application process

Complete Referral Form

(Reference requests & checks carried out)

Are you eligible?


Yes          No     Letter giving advice

Interview & Risk Assessment

Do you want a room?


Yes                     No

Waiting List


Room available?


Yes                            No

Identify most appropriate person

How to apply

You can apply for a room by filling in a Referral Form. These are available from Malvern Hills Foyer or from one of the agencies that regularly refer to the Foyer - Elgar Housing Association, Citizens Advice Bureau, Social Services, Worcester City Council. If you are under 18 years of age you cannot refer yourself. Ask one of these agencies to help.

How do we decide who gets a room?

There are four main questions that we ask in making the decision:

1. Are you eligible for a room at the Foyer?

2. Do you need the housing related support that we offer?

3. Do you want a room at the Foyer?

4. What risks are there in offering you a room?

If you would like more information about supported housing schemes provided by the Festival Housing Group please contact:

Malvern Hills Foyer,

The Haysfield,

Spring Lane North,

Malvern,

Worcs.

WR14 1GF.

Tel No: (01684) 568777

E-mail: malvernhillsfoyer@festivalhousing.org
or

Bath Road Supported Housing Scheme

47b Bath Road

Worcester

WR3 5AB

Tel No: (01905) 360327

E-mail: bathroad@festivalhousing.org
This leaflet can be made available in other languages and formats.
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